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1 Introduction 
In 2018, the U.S. Department of Education estimated that about 35 percent of college students took at 
least one online course during their career preparation (Lederman 2019). The shift toward online 
instruction has been accelerated since mid-March of 2020 due to the coronavirus (COVID-19) pandemic 
(Kiesel et al. 2020). To comply with the stay-at-home regulations, universities around the globe migrated 
from traditional in-person courses to online education (Crawford et al. 2020).  

In a short period of time, instructors modified their original content to teach classes virtually 
either synchronously (using telecommunication software) or asynchronously (pre-recording classes so 
students could access them at any time). These modifications limited instructor-student interaction. To 
overcome this challenge, some instructors used online websites, discussion boards, and online office 
hours. Nonetheless, many students experienced disrupted learning activities; for instance, they migrated 
to other states and countries. These events further exacerbated students’ stress, especially those who had 
difficulties with internet access and proper study space (Bao 2020; Castle 2020; Melo et al. 2021).  

To investigate how instructors and students faced the pandemic challenges, we used three 
undergraduate-level courses in agribusiness taught during spring 2020 as case studies. We discuss the 
teaching methodologies implemented to enhance their learning experience. Two of the three courses 
were traditional courses delivered in a small classroom setting that switched from in-person to an online 
learning environment. The third course was an asynchronous online course with in-person revision 
sessions and office hours, which remained online using the same teaching methodologies; however, the 
in-person activities were substituted by synchronous sessions, including synchronous review sessions 
and remote office hours.  

We contrast learning under two scenarios: before and after the shift toward a fully online teaching 
environment. The teaching tools are based on methods presented in Peña-Lévano (2020) and were 
modified to be used in multiple types of courses at any education level. The study reveals that 
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adaptations to teaching methodologies, including synchronous review sessions, prompt feedback of 
graded assignments, and constant communication with the students, were crucial for helping students 
face the transition of instruction during Spring 2020. Undergraduate students in the three courses 
responded positively to these efforts. Their willingness to stay engaged in the class activities was vital for 
their academic success. Nevertheless, many students expressed that not working with their classmates 
was a major stressing factor. 

This study exposes lessons from pre-pandemic online and pre-pandemic in-person courses to 
have a more comprehensive understanding of the potential effects of the pandemic on students learning, 
even among those enrolled in online courses before the pandemic. It also investigates important external 
factors that affect the students’ academic performance. This research article discusses and addresses 
several important questions that have emerged during the COVID-19 pandemic: (1) What are the 
significant challenges encountered by the students that affected their academic performance during the 
pandemic?, (2) How can the instructor motivate active learning in both synchronous and asynchronous 
learning environments? Specifically, what methods can be effective in a virtual setup that could mimic the 
face-to-face environment when teaching analytical and mathematical tools?, and (3) Does the 
implementation of different teaching strategies (i.e., online review sessions, asynchronous presentations, 
among others) help online instruction and students’ academic performance? Thus, this paper presents 
several methods to promote active learning and students’ engagement in class during the pandemic. 

As of November 2021, many colleges across the globe have continued with the online modality 
due to the spread of different COVID-19 variants across the world. However, online instruction faces five 
main barriers, which have been emphasized in our study, and it is consistent with the literature. First, the 
successful delivery of online courses is challenged by the lack of (in-person) interaction with the 
instructors, especially for large classes that offer laboratories and have field trip experiences (Deming 
2020; Melo et al. 2021). Synchronous courses had difficulties motivating students to participate during 
live sessions, especially those with limited internet connections or preferring not to use a camera during 
class (Deming 2020). Second, many instructors were required to move face-to-face courses to online 
formats on short notice, adding substantial time commitments in order to learn online tools and prepare 
these materials (Marcus 2020). Third, online instruction involves self-directed learning; the success of 
this method depends on the structure, design, and attractiveness of the lessons (Drange, Sutherland, and 
Irons 2015). Self-learning is challenging to achieve when students do not feel motivated or engaged in the 
material. Fourth, upper undergraduate courses in agricultural and applied economics often involve 
computer software for simulations or data analysis. Students receiving online instruction may face 
external technological constraints such as access to computer laboratories, familiarity with operating 
systems, or issues with software versions (Perreault et al. 2002; Peña-Lévano 2020). Finally, students 
faced stress associated with moving from their apartments and/or houses in traditional on-campus cities 
during the semester. Students also expressed concerns about lack of a proper learning environment and 
not having social interactions with their peers (Klass 2020; Melo et al. 2021). 

2 Background 
This article illustrates adaptations of teaching methodologies during the pandemic. We focus on three 
upper-level undergraduate courses taught by one of the authors, including two pre-pandemic in-person 
courses: International Trade Policy in Agriculture and Economics of Resource Use, and one pre-pandemic 
online course: Quantitative Methods in Food and Resource Economics with in-person sessions. The 
inclusion of this last course was intentional to evaluate whether students learning response to 
methodologies was different between online and in-person courses. These three-credit courses 
(described in Table 1) were offered during Spring 2020 at the University of Florida as part of the core 
curricula of the agribusiness major.  

 



 
 

  Volume 4, March 2022 
 

Table 1. Core Undergraduate Courses Described in this Study 

Class 
Code 

Course Name Description Imparted at 

Deliver Pre-Pandemic: Fully in-person 

AEB 
2451 

Economics of 

Resource Use 

(Junior level) 

 Focuses on understanding the effect of human 

actions on agricultural sustainability, environmental 

degradation, and the use of natural resources.  

 Topics include environmental policy, externalities, 

open resources and public goods, pollution control, 

and environmental analysis tools. 

Plant City 

(This course was open 

to Agriculture 
Education students) 

AEB 

4242 

International 

Trade Policy 

in 

Agriculture 

(Senior level) 

 Examines the economic forces that influence the 

international trade patterns between the United 

States and other countries. 

 Designed to have active discussions related to real 

current events and policies, including the Farm Bill, 

domestic labor and environmental regulations, 

international treaties, multiregional agreements, 
and trade barriers, among other topics. 

Plant City 

 

Delivery Pre-Pandemic: Online course with in-person review sessions, computer lab, and office hours. 

AEB 

3510 

Quantitative 
Methods 

(Junior level) 

 Topics include systems of linear equations, matrices, 
multivariate calculus and integration, sequence and 
series, linear programming, and computer 
simulations of economic problems. Pre-recorded 
lessons were posted on the online class platform.  

 For details about this course, please see Peña-
Lévano (2020). 

Gainesville 
Plant City 

 

2.1 Methods in the Traditional In-Person Courses 
Face-to-face classroom settings allow for student-teacher interaction, in which the learning process and 
student engagement largely depend on the instructor’s pedagogy (Kuh et al. 2006). Previous studies have 
shown that active student participation is positively correlated with academic performance (Carini, Kuh, 
and Klein 2006; Trowler 2010; Lei, Cui, and Zhou 2018). Taking these facts into account, four 
assessments were implemented in the two (traditional) in-person courses:  
 
1) In-class questionnaire: Each weekly unit (i.e., chapter of a course) includes a questionnaire, which is a 

set of conceptual questions and problems covering the most relevant material of the unit. A sample can 
be found in Appendix A. This task is solved during the class session and submitted at the end of the 
week. This graded activity seeks to engage students as they must pay attention to the lecture in order 
to answer it correctly. This questionnaire also may serve as a study guide for the students.  
 

2) Oral presentations: Students were asked to prepare three-minute presentations explaining the most 
relevant aspects of an environmental (or trade policy) issue, followed by a one-minute Q&A session. An 
evaluation criteria sheet provided guidelines on what is expected from this activity, including 
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suggestions regarding slides design, content, and letter size. A sample can be found in Appendix B. 
Dankel and Ohlrich (2007) showed that repeated presentations during a semester may provide positive 
results for students’ critical thinking, communication, and oratory skills. Therefore, multiple short 
presentations were scheduled during the semester in which students also had the opportunity to 
interact with their peers and the instructor in the Q&A session. 
 

3) Final poster presentation: Students were scheduled to present an assigned environmental (or trade 
policy) topic in a poster presentation during the last week of classes. Professors from the Tampa area 
were intended to attend the event and evaluate the presentations. The goal of this task was to improve 
the students’ communication skills and their ability to summarize and deliver information in an 
effective manner. 

 
4) Field trips: A visit was scheduled to a restored wildlife recreational park located in mid-Florida (i.e., 

Lake Apopka Wildlife Drive). Guides provided a tour showing the protected area and explaining the 
biodiversity found at the location. The staff also provided a workshop describing the restoration project 
and the preservation of the wildlife. This permitted students to associate the concepts learned in class 
in a real-life application that showed the impacts of environmental degradation and policies needed to 
preserve wildlife and restore natural habitats.1  

 
In summary, the four methodologies sought to promote active participation, interaction with peers and 
the instructor, and experiential learning,2 which are key aspects to incentivize student engagement in 
class (Helme and Clarke 2001; Zepke, Leach, and Butler 2014).  
 

2.2 Modification to the In-Person Courses 
The pandemic forced sudden changes in the teaching methodology for the courses. Rapid modifications 
were implemented during mid-March to ensure a positive learning experience despite the external 
challenges faced by the students. Lectures of the in-person courses were offered then synchronously 
online via Zoom at the same class hours. The usual teaching methodologies for the in-person courses 
were adapted to these conditions as follows: 
 
1) In-class questionnaires were now conducted during the online sessions. The instructor discussed the 

class material while sharing on his screen the PowerPoint presentation. Any mathematical procedure 
was taught using a desktop camera, where the instructor solved the problems on paper, showing the 
steps on the camera. The use of paper mimicked a whiteboard, and students were welcomed to ask any 
questions during the session. This technique was originally used to create the lecture videos for the 
asynchronous course, Quantitative Methods, with the difference that here, this procedure was shown 
live with the participation of the students.  
 

2) From short oral presentations to recorded short presentations, students were still required to deliver 
their short presentations on their assigned topics. However, they were asked to record the explanation 
over their slides, with a duration not longer than three minutes. The files created by each student were 
then uploaded to Canvas (the e-learning platform for the courses). Thus, all students could watch them 
and answer related questions in the homework assignments. 

 

 

                                                           
1 Field trips were sponsored by the Field & Fork scholarship at the University of Florida. 
2 Experiential learning is an engaged learning process whereby students learn by participating in different hands-on activities 
such as laboratory experiments, internships, practicums, field trips, and study abroad. 
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3) From final poster presentation to final online presentation, students addressed a contemporary topic 
from an economic standpoint. There were some differences with the small presentations: (I) the 
presentation was held live via Zoom during the final week of the semester, (II) the score was established 
by invited guest professors who acted as the “online audience,” (III) the length of the presentation was 
twelve minutes with well-defined evaluation criteria, (IV) the audience (including classmates) had 
three minutes to ask any questions or comments regarding the presentation. 
 

4) In order to comply with the stay-at-home regulations, the remaining field trips were canceled. 
 
Compared to the beginning of the semester, one additional teaching strategy was adopted during the 
pandemic: 
 
5) Interactive Excel sessions: The second half of the semester included Excel applications in two topics of 

Economics of Resource Use: benefit-cost analysis for environmental projects and valuation methods. 
During the class Zoom session, the instructor shared his Excel spreadsheet on screen, allowing students 
to observe how the professor created the template and solved step-by-step each Excel problem. 
Likewise, students were able to share their spreadsheets with the instructor to address any challenges. 
At the end of the class day, students were required to submit the final version of their Excel file. This 
task helped to ensure active learning and constant class participation. In addition, some of these 
sessions were recorded by request of the students, so they were able to re-watch them later when doing 
homework assignments. 

 
A summary of the adaptations in the teaching strategies adopted for the two in-person courses is 
provided in Table 2. 

 
Table 2. Teaching Methodologies Before and After the Pandemic for the Courses Initially Designed 
to be Taught In Person 

Undergraduate Courses 

Taught In-Person 

Before the Pandemic During the Pandemic 

International Policy Trade  
(Senior level) 
 
Economics of Resource Use 
(Junior level) 

 In-class questionnaire 
 Short oral presentation 

 
 Final poster presentation 

 

 Field trips 

 Synchronous: In-class questionnaire  
 Asynchronous: Recorded short 

presentation  
 Synchronous: Final online 

presentation 
 Synchronous: Interactive Excel 

sessions 

 

2.3 Methods in the Traditional Online Course 
Quantitative Methods (in Food and Resource Economics) is an asynchronous online course divided into 
different units. Two types of pedagogical methods are used to address the challenges of teaching 
mathematical principles while using an online setting: active learning (pre-labs, quizzes, and face-to-face 
reviews) and class personalization (office hours and computer labs). Specifically: 
 
1. Pre-labs and quizzes are evaluation tools designed to promote active learning. Pre-labs are a short task 

with four to five problems whose solutions can be found in the recorded video lectures of the lesson. 
Online quizzes seek to reinforce the major concepts of the unit and prepare students for the midterms. 
Answers to quizzes are posted immediately after deadlines. Students also receive study guides that 
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provide them with a summary of the units covered in the modules and help them study for the 
midterms. 
 

2. Face-to-face review sessions, office hours, and computer labs with the professor have become methods 
to personalize the class. The instructor visits Gainesville every two or three weeks, particularly before 
midterms, to provide in-person review sessions to students. During the sessions, the instructor (i) 
solves most of the problems in the study guide and also (ii) motivates students to work in groups to 
solve additional exercises. During the computer labs, students bring their laptops to ensure that they 
have installed the software correctly and can solve the problems presented in the pre-labs and the video 
lectures. The professor usually shows some additional examples and helps them to create their own 
Excel templates. More information about these online evaluation techniques can be found in Peña-
Lévano (2020).  

 
Students also have access to a discussion board where they may ask the professor and the 

Teaching Assistant (TA) any questions in regard to assignments. The instructor also communicates 
constantly with the student, providing prompt feedback via email and encouraging a personalized 
environment.  

These efforts have been praised by the students in all semesters this class has been offered, with 
course ratings above 4.64 out of 5.00. Even in the class evaluation of Spring 2020, students provided 
insights into the instructor’s methodology and assistance applied before the pandemic (see Appendix C 
for students’ feedback of instructor).  
 

2.4 Modifications to the Online Course 
Quantitative Methods required fewer modifications than the two in-person courses (as seen in Table 2). 
However, a significant challenge in this asynchronous online course was the personalization aspect of the 
class, as the instructor was not able to travel to Gainesville for the rest of the semester. Thus, although 
pre-labs, quizzes, and discussion boards continued their format as active learning instruments, the 
pandemic forced to make modifications to the in-person session components. 

Review sessions, office hours, and computer labs were offered as synchronous online Zoom 
sessions, using a similar methodology described earlier in section 2.2. The professor used the desktop 
camera to show live, step-by-step, how to solve the problems mimicking the video lectures. For the 
computer components, the instructor shared his screen displaying an Excel spreadsheet on Zoom and 
proceeded to solve each problem together with the students. If a student faced any challenge, the Excel 
file was shared with the instructor using Canvas so that it could be addressed immediately. This 
interaction helped to preserve student-instructor interaction and provide prompt feedback, which are 
instruments that encourage students’ engagement toward the class material (Allgood, Walstad, and 
Siegfried 2015; Picault 2019). Table 3 summarizes the teaching methodologies adaptations for the online 
course. 
 

3 Students’ Perceptions and Performance 
This section discusses the students’ perception of the teaching methodologies used in Spring 2020 and 
their opinion regarding their modifications during the second half of the semester after returning from 
their Spring break. The surveys were conducted in April 2020, at the end of the Spring semester, in which 
they were asked to compare their learning before and during the lockdown.  
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Table 3. Teaching Methodologies for Each Course Type Before and After the Pandemic for the 
Course Originally Designed to Be Taught Online 

Undergraduate Courses 

Taught In-Person 

Before the Pandemic During the Pandemic 

Quantitative Methods 

(Junior level) 

 Asynchronous activities: 

pre-labs, quizzes, and 

discussion boards 

 In-person activities: 

review sessions, office 

hours, and computer labs 

 Asynchronous activities (no change): 

pre-labs, quizzes, and discussion 

boards 

 Synchronous activities: review 

sessions, office hours, and computer 
labs 

 

3.1 From Traditional In-Person to Synchronous Online Courses 
Students taking Economics of Resource Use and International Policy Trade in Agriculture were asked in 
an anonymous survey their perception on the learning retention3 of the class material (in percent of 
content learned) before and during the pandemic. All thirteen students4 were located at Plant City, with 
most of them working full-time or part-time, starting their junior or senior years, and with ages ranging 
from nineteen to thirty-one years old. In order to help students with their work schedule, the courses 
were offered in a three-hour class on a specific day of the week, so students only needed to take one day 
off in order to attend the lectures. This class arrangement was preserved for the entire Spring 2020. All 
thirteen students in both courses responded to this survey (100 percent response rate). Their response is 
depicted in the two histograms of Figure 1. Before the pandemic, 77 percent of students stated that they 
were learning at least 50 percent of the class material. During the lockdown period, 70 percent of them 
expressed that they still were learning at least 50 percent of the content; however, the distribution 
became more centered, with fewer students being confident that they had mastered the lectures. This 
provides suggestive evidence that the modification to teaching methodologies helped to keep students 
learning the material.5 However, because of the small sample size, the results should be interpreted with 
caution. 

Students in Plant City reported that they did not have to relocate from their residences. For this 
reason, relocation was not accounted as a stressor factor at this location. However, many of the students 
have families (spouse, parents, and/or children). Thus, about half of them expressed that it was 
challenging to find a balance between spending time studying and taking care of their family members 
(as depicted in Figure 2). Interestingly, responses from the survey show that not being able to meet with 
classmates to study and/or collaborate while doing homework was the most important factor that added 
stress. Allgood, Walstad, and Siegfried’s (2015) article suggests that students’ engagement on the class 
material may be improved by interaction and connection with peers, which is more difficult to achieve by 
working together remotely. This may be particularly true for students in Plant City, as they take most of 
their core courses together and in small groups, allowing them to know each other better and work on 
their tasks in teams. 

Plant City students choose this location in order to have a personalized teaching experience and a 
college degree from the University of Florida, without the need to move to the main campus (Gainesville). 
The in-person courses in small classrooms are also one of the attractive features of the Agribusiness 
major for students that seek a non-online college degree. Thus, it is not surprising that students 

                                                           
3 Learning retention is the process of acquiring and storing information in the long-term memory. 
4 Seven students in Economics of Resource Use course and six students in International Policy Trade in Agriculture.  
5 Despite counting with the participation of all thirteen students, given the small sample size, testing whether these 
proportions are statistically different would not provide an overall insight for larger classes. 
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Figure 1. Students’ Opinion about Learning Retention—in Percent of Material Students Perceived 
They Learned Successfully—Before and During Lockdown for Synchronous Classes 

 

 
emphasized that working only online was also an important stressor during the pandemic. Finally, 
considering that most students have part-time or full-time jobs in Plant City, it is not unexpected that 
about 70 percent of the surveyed students considered working-related matters during the pandemic 
were a factor challenging class performance. 

 
 

 
 

Figure 2. Students’ Perceptions of External Factors that May Have Affected their Performance in 
the Synchronous Courses 
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In an effort to help students to reduce the stress during the pandemic, the instructor attempted to 
keep constant communication with the students, providing prompt feedback on their tasks. Their 
perceptions regarding these interaction methods are graphically summarized in Figure 3. Interestingly, 
recording the interactive Excel sessions (the new teaching methods adopted during the pandemic) was an 
important tool supporting student-teacher interaction. Figure 3 shows that about 92 percent of the 
students responded that the professor’s prompt feedback on assignments and oral presentations, as well 
as the synchronous online sessions, were key methodologies that helped them to mitigate the stress 
induced by the pandemic. As stated by Kuh et al. (2006), student engagement is improved by an active 
interaction between a professor and students, which may act as an essential contributor to academic 
performance. (See Appendix A for students’ qualitative feedback in the two courses.) 
 

 

 
 

Figure 3. Students’ Perceptions of the Professor’s Interaction Method that May Have Helped to 
Mitigate the Stress on Class Performance During the Pandemic 

 

 

3.2 Adapting the Online Course 
During the pandemic, the structure of Quantitative Methods did not change drastically compared to the 
traditional classes. However, almost all 34 students taking this course were originally in Gainesville or at 
a nearby location. Most of them were full-time students who lived on campus or in apartments, pursuing 
a four-year college degree in Agribusiness or a related major. Ergo, many of them needed to relocate 
when COVID-19 became an impending concern. Not surprisingly, more than 50 percent of the class 
expressed that moving to another location added substantial stress and affected their academic 
performance (shown in Figure 4). Interestingly, the major stressing factor perceived by the students was 
not being able to meet with classmates to study or do homework together, similar to the case of the 
synchronous courses in Plant City. An attribute that calls attention is that more than half of students also 
emphasized that having to depend exclusively on online tools was a stress contributor, which shows the 
importance of the absence of in-person sessions/interactions with the professor.  
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Figure 4. Students’ Perceptions of External Factors that May Have Affected their Academic 
Performance in the Asynchronous (Online) Class (i.e., Quantitative Methods Course) 

 

 

 Perceptions regarding their learning of the class material changed drastically during the pandemic 
(displayed in Figure 5). This was supported by a paired z test (p-value < .05) that compared the 
perception of each student regarding class retention prior to the pandemic and during the stay-at-home 
order. About 82 percent of the students responded that they were learning at least 70 percent of the 
material prior to the mandate. In contrast, only 20 percent of students expressed that they were learning 
that percentage of the material during the quarantine period. 

This change in perception can be attributed to several factors: (i) students moving from the main 
campus to a different location with limited internet access may have difficulties accessing the course 
videos or the online help sessions, (ii) the relocation to distant locations made students delay their 
coursework in many classes simultaneously for several days or even weeks, and (iii) the impending 
stress of the pandemic affected the concentration and mental health of several students, especially those 
who were taking care of their family and relatives (as expressed in Figure 4).  

The interaction between students and the instructor was also important for many students, in 
particular the constant email communication (Figure 6). Likewise, more than half of the class (eighteen 
out of thirty-four students) participated in the online computer labs, of which fifteen of them said they 
found these sessions helpful. Students also found crucial the role of the TA for this course. Eighty-nine 
percent of students that participated in the Excel sessions expressed that the assistance and help from 
the TA were above average during the pandemic. The result of these efforts was reflected in the positive 
evaluation comments, praising both the instructor and the TA (see Appendix A). 
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Figure 5. Students’ Opinion About Class Material Retention (in Percent) Before and During 
Lockdown for the Asynchronous (Online) Course (i.e., Quantitative Methods Course) 

 

 
 

 
 

Figure 6. Students’ Perceptions of the Professor and TA’s Interaction Method that May Have 
Helped to Mitigate the Stress on Class Performance During the Pandemic 

 

 

3.3 Students’ Performance 
A paired comparison test was used to contrast the academic performance of students prior to and during 
the pandemic for each course. Particularly, quizzes and homework assignments were compared for each 
course. The average score of each activity before and during the pandemic was evaluated to determine 
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whether the adaptation of the teaching methods could have affected students’ performance. Table 4 
shows the summary statistics of the paired samples, whereas Table 5 shows the statistical analysis of 
these pairs. For Economics of Resource Use, students scored overall a lower grade (-1.84 points) in 
quizzes but received a higher score (+2.93 points) in their homework assignments. This may suggest that 
students benefited from the interactive Excel online sessions, which were crucial components in the 
homework.6 This is particularly true for the students that were in the Agricultural Communication and 
Education major, for whom this software was a new tool. 
 
Table 4. Summary Statistics of the Paired Samples 

Course Task Pandemic 

Timing 

Mean N Standard 

Deviation 

Pre-pandemic in-person course 
 

Economics of 

Resource Use 

Quiz Prior  21.89 7 2.19 

(Base = 25 points) During 20.04 7 2.34 

Homework Prior  46.21 7 3.56 

(Base = 50 points) During 49.14 7 2.53 

 

International 

Agricultural Trade 

Quiz Prior  8.73 6 8.73 

(Base = 10 points) During 8.41 6 8.42 

Homework Prior  31.57 6 2.33 

(Base = 35 points) During 29.25 6 4.72 

Pre-pandemic online course 

 

Quantitative Methods  

Quiz Prior  8.29 34 1.30 

(Base = 10 points) During 8.82 34 1.56 

Homework* Prior  85.25 34 12.48 

(Base = 100 points) During 78.21 34 28.88 
Note: Quizzes for these courses are based on 25 points. 
*For comparison between homework assignments, they are expressed based on 100 points.  

 
In contrast, scores were not statically significant at the 5 percent level for students taking 

International Trade Policy and Quantitative Methods. This suggests that, despite the drastic changes in 
teaching methodology and not being able to work with classmates, students were able to keep a similar 
quality in their academic performance. Interestingly, when looking at Figures 1 and 5 that show students’ 
perception, students seemed afraid that the pandemic might have a negative impact on their learning. 
However, Tables 4 and 5 show that this was not reflected in their grades. In fact, many of them were able 
to increase their score in both synchronous and asynchronous courses.  

Students expressed that this improvement in scores was also in part to the ability of the instructor 
to change the structure quickly while keeping constant communication with them while understanding 
students’ specific circumstances. This is supported by correlational evidence based on students’ 
comments on the course (see Appendix A). 

 
 
 
 
 
 

                                                           
6 Quizzes for this course did not include Excel problems as they are short tasks. 
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Table 5. Results of the Paired Sample Test 
Course Pair 

(Before–During) 

Mean N Standard 

Error 

Z-Testa Degrees of 

Freedom 

p-value  

(two-tailed) 

Economics of 

Resource Use 
Quiz 1.84 7 0.49 3.77 6 < .01 

Homework -2.93 7 0.60 -4.86 6 < .01 

International 

Agricultural 

Trade 

Quiz 0.31 6 0.28 1.92 5 .31 

Homework 2.33 6 1.21 1.12 5 .11 

Quantitative 

Methods  

Quiz -0.53 34 0.26 -1.96 33 .06 

Homework 7.05 34 3.46 4.03 33 .09 
a Z test is used for this evaluation as the study counts with the entire population of students’ scores. 

 

4 Conclusion and Final Remarks 
The COVID-19 pandemic led to unexpected changes to the social and educational aspects of college 
students’ lives. Instructors needed to make structural shifts in the delivery of the courses in a short 
period of time. Common challenges regarding teaching online during 2020 were related to (1) 
successfully delivering the material of the courses given the time constraint, (2) lack of experience in 
teaching online and implementing different teaching tools, (3) how to keep students motivated in the 
courses during the pandemic, and (4) how to minimize difficulties with technology and software used in 
the courses.  
 To investigate how instructors and students coped with these challenges, we evaluated the case of 
three agribusiness undergraduate-level courses during Spring 2020. These courses were International 
Trade Policy in Agriculture and Environmental of Resource Use—both typically taught in-person in Plant 
City, and Quantitative Methods in Food and Resource Economics—delivered asynchronously in 
Gainesville with in-person sessions. Regardless of the initial delivery method, the three courses shared 
similar class methodologies during the stay-at-home period. Synchronous review sessions, prompt 
feedback of graded assignments, and constant communication with the students were key methods to 
help students face the transition of instruction during the Spring semester. Students from both locations 
responded positively to these efforts. Nevertheless, both groups of students expressed that not being able 
to work with their classmates was a major factor of stress affecting their learning.  

This article provides three insights into the development of virtual courses and delivery of online 
instruction of courses that heavily rely on mathematical components and software applications. 

  
1) Synchronous demonstration of problems using the software assigned in class (such as Microsoft 

Excel) helps students to understand how to work with spreadsheets and other analytical tools 
needed for their assignments. In particular, it is important to remember that students have 
heterogenous experience and skills with computer software. For this reason, it is suggested to 
record these sessions so students can review them later at their own time and pace. This practice 
should continue in the post-pandemic world as students are diverse in terms of their attention 
capacity, learning style, and technical skills. One caveat is that providing them with recorded 
lectures would reduce attention span and attendance rate to the live sessions. One approach  to 
address this issue is sharing recorded lectures only to students who request them for valid 
reasons (e.g., absence due to illness). 
 

2) Students did not seem optimistic regarding their performance during the sudden change in their 
academic courses. However, they reported that an appropriate methodology and constant 
communications help them to alleviate the stress induced by the pandemic. 
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3) For asynchronous classes, monthly or biweekly live office hours may help students to engage in 

the course material because the one-to-one interaction with the instructor may allow them to 
solve any specific question on the content or express their concerns. 
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Appendix A—Sample of In-Class Questionnaire (Lab Activity) 

For simplicity, spaces have been removed from this summarized sample of the activity. 

 

CONCEPTS AND SHORT PROBLEMS  

1. Autarky occurs when a country does not trade with other nations.  ___ True     ___ False 
2. For a nation to be an autarky, it must be self-sufficient.                ___ True     ___ False 
3. The equilibrium at autarky occurs when domestic supply _____ domestic demand.  
4. It is projected in 2050 that ________% (50/40/30/70) of the countries will depend on each other. 

 

CONCEPTS AND SHORT PROBLEMS  

5. At free trade, countries _______________________________________________________. 
6. At free trade, goods are traded at ________ price (____). 
7. For a country to export, the domestic price must be _________ (greater/lower) than the world price. In that 

way, the country will export its ___________________ (shortage/excess supply). 
8. The welfare change when a country exports is _________________. 
9. When a country exports, the winners are the __________________ (producers/consumers), whereas the other 

party loses. 
10. For a country to import, the domestic price must be _________ (greater/lower) than the world price. In that 

way, the country will import its ___________________ (shortage/excess supply). 
11. The welfare change when a country imports is the following: _____________________________. 
12. When a country imports, the winners are the __________________ (producers/consumers), whereas the other 

party loses. 
 

PRACTICE!!! 

Consider that the world only has two countries (Austria and Switzerland). All currency is in Euros: 

  
13. What is the autarky equilibrium for each country? 
14. Who will export? ________________ Why? ___________________________ 
15. Set up the export supply: _____________________________. 
16. Set up the import demand: _____________________________. 
17. What is the world equilibrium? _____________________________. 
18. Who imports? __________. How much? _________________________. 
19. The exporter is ______________, which sells ___________ units to the foreign market. 
20. What are the consumer and producer surpluses for each country? _________________________. 

 

LAB ACTIVITY 

Free trade economics 
10 
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Appendix B—Sample Evaluation Criteria for Final Presentation 

Criteria 
Novice  

(0 pts) 

Intermediate 

(2 pts) 

Fair  

(5 pts) 

Good  

(8 pts) 

Outstanding 

(10 pts) 
Score 

Time limit  

Student has 

not prepared 

adequate time 

for 

presentation 

(< 2 or > 8 

minutes). 

Student is 

having 

difficulties with 

time limit, either 

short (2.5 

minutes) or long 

(7 minutes). 

Student is 

learning to 

adjust to 

adequate time: 3 

minutes or 6 

minutes. 

Student is close to 

adequate time: < 

3.5 minutes or > 

4.5 minutes. 

Student is able to 

present in 

effectively 4 

minutes.  

Poster 

presentation 

design  

Design of the 

poster was 

taken from a 

basic design 

with poor 

colors, 

excessive 

number of 

lines per 

slide, difficult 

to read, 

images are 

not consistent 

with the 

presentation 

flow. 

Design was 

directly taken 

from 

PowerPoint with 

no modification, 

background 

colors are not 

attractive and 

makes difficult 

to read for the 

audience, images 

are not high 

definition. 

Design was 

based on 

template, 

modified to make 

it organized, the 

background 

colors are good 

but are not a 

good contrast 

with the letter 

color, images are 

not high 

definition. 

Good design, colors 

are adequate, 

modified from 

other 

presentations, 

images are in good 

resolution but 

definition 

decreases in big 

screen; letter size 

is adequate, but the 

content is still 

difficult to read.  

Design of the 

presentation is 

novel and 

attractive, colors 

are adequate, 

images are clear 

and have a 

reason in the 

presentation, 

letter size is 

acceptable, and 

the poster is easy 

to read. 

 

Presentation 

skills 

Student 

constantly 

reads from 

notes and is 

not able to 

keep the flow 

of the 

presentation. 

Student is able 

to keep the flow 

of the 

presentation but 

only while 

reading from 

notes. There are 

constant pauses 

for rephrasing. 

Student keeps 

the flow of the 

presentation, 

reads 

moderately, 

there are some 

pauses but does 

not capture the 

audience 

attention. 

Student promotes 

some discussion 

during the 

presentation, but 

audience is not 

completely 

engaged, reads 

moderately but 

there are some 

pauses during 

presentation.  

Student actively 

engage 

classmates in the 

presentation, 

shows 

proficiency in the 

topic, and 

provides an 

entertaining 

environment. 

 

Content 

Lack of 

content, the 

topic was not 

covered in a 

state-of-art 

manner. 

The 

presentation 

points out the 

major concepts 

of the topic but 

lacks providing 

details on the 

specific aspects 

of the topic. 

Content is not 

based on 

research or 

trustable news. 

Presentation 

covers major 

concepts and 

some details, but 

it is unable to 

connect the ideas 

from previous 

and sequent 

slides. Content is 

based on 

trustable news 

but not relevant 

research. 

Student covers 

major concepts and 

details and slides 

are connected 

providing flow for 

the presentations. 

Content is based on 

research and 

trustable news but 

is not recent 

and/or global. 

Student covers 

major concepts 

and specific 

details, based on 

research and 

trustable news 

(in references). It 

provides 

examples that 

occur at the 

regional and 

global scale, 

consistent with 

the flow of 

presentation. 
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Economic 

application 

Student is 

unable to 

connect how 

the 

presentation 

is connected 

to economics. 

Student 

attempts to 

provide 

examples from 

economics but 

lacks explaining 

the economic 

basis. 

Student is able to 

provide 

examples of 

economic 

applications; 

however, the 

media content is 

not based on 

trustable facts. 

Student makes 

fair connection 

with economics, 

but there is not 

full explanation 

in the 

presentation. 

Student provides 

examples of 

economic 

applications based 

from books, 

research, and 

articles but still has 

limited explanation 

on how the 

economic 

principles are 

applied to these 

examples. Student 

also provides 

references. 

Student provides 

examples of 

economic 

applications 

based from 

books, research, 

and articles, with 

full 

understanding of 

the economic 

theory applied in 

the example. 

 

TOTAL  
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Criteria 
Novice  

(0 pts) 

Fair 

 (2 pts) 

Fair  

(5 pts) 

Good  

(8 pts) 

Outstanding 

(10 pts) 
Score 

Organization 

Organization 

of the 

presentation 

is unclear, 

and it is not 

easy to 

follow. 

There is some 

level of 

organization 

though there 

are many 

ambiguities and 

irrelevances. 

Abbreviatures 

are not 

explained, 

ineffective 

transitions. 

There is some 

level of 

organization 

with few 

ambiguities and 

irrelevances. 

Abbreviatures 

are not 

explained. 

Transitions are 

still drastic with 

no clear 

connection 

between slides. 

Presentation has a 

clear organization 

structure with 

some ambiguities, 

easily followed, 

good transitions 

and structured 

format. 

Presentation is 

clearly 

organized; easily 

followed; 

effective, 

smooth, and 

logical 

transitions; and 

professional 

format. 

 

Voice and 

language 

Audience is 

unable to 

hear the 

student.  

Audience is 

unable to hear 

part of the 

presentation 

due to constant 

low voice.  

Audience is able 

to hear the 

presenter, but 

there are parts 

that voice 

breaks. 

Tone of voice is 

adequate for the 

audience with 

slight moderate 

issues.  

Tone of voice is 

adequate for the 

audience.  
 

Language 

Presenter 

does not use 

proper basic 

language 

while 

presenting. 

Presenter uses 

adequate basic 

language but is 

unable to 

connect simple 

sentences. 

Presenter uses 

compound 

sentences but 

makes too many 

grammatical 

mistakes, and 

there are several 

signals of 

cacophony.  

Vocabulary is 

varied, specific, 

and appropriate; 

frequently uses 

economic and 

correct vocabulary 

and grammar. 

No cacophony, 

sentences are 

well structured, 

language is 

professional, and 

proper economic 

language is used. 

 

Q&A 

Student is 

not able to 

answer any 

questions 

correctly. 

Student is able 

to only answer 

one or less than 

50 percent of 

the questions 

correctly. 

Student is able to 

answer two or 

50 percent of the 

questions 

correctly. 

Student is able to 

answer three or 75 

percent of the 

questions 

correctly. 

Student is able to 

answer all 

questions 

correctly. 
 

Abstract 

Student did 

not write the 

summary of 

the 

presentation. 

Student 

provided only 

certain points 

but did not 

establish 

objectives.  

Student was able 

to provide a 

main objective 

and some 

specific details, 

but they were 

not connected. 

Quality of 

summary is 

acceptable, it 

included 

introduction, 

objectives, it was 

organized, and 

used divisions but 

did not mention 

major points. 

Quality of 

summary is 

outstanding, 

with no grammar 

mistakes; it 

includes an 

introduction and 

objectives; it was 

organized, used 

divisions and 

subdivisions, and 

covered major 

points and a 

conclusion. 

 

TOTAL  
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Appendix C—Students’ Feedback 

 
C.1 Feedback from Students Reported in Course Evaluations for the Two Traditional In-Person Courses 
and the Online Course Before the Pandemic 

 

C.2 Feedback from Students Reported in Course Evaluations During the Pandemic for the Two Traditional 
In-Person Courses 

 

 

 

 

 

 

 

 

 

“Dr. Luis was always available to help students who were struggling and made a huge effort to get to 
Gainesville to provide in-person instruction despite living two hours away and the course being online.” 

“He’s very flexible with office hours and answers emails promptly, which is really good. He’s also really 

understanding of individual circumstance in getting the quizzes and pre-labs in. He provides good 

examples in his lectures and does a good job of explaining how exactly to work the problems, making 

sure we actually understand the material.” 

“Dr. Luis also brought a positive attitude to his office hours, review sessions, and more recently the Zoom 

meetings. It didn’t matter what the class threw at him, Dr. Luis was able to adapt and promote a positive 
learning experience by providing help to each and every student who requested it.” 

“Very fun to be around and really knows how to explain topics and concepts. I enjoyed the office hours 

and learned the most there, face to face.” 

“He is very knowledgeable in many topics for the class. He does well breaking things down for us to 

understand it better. Economics is tough, but he helps in any way he can.” 

“Dr. Luis demonstrates to all of his students that he cares about their academic success by his availability 

to help answer questions about assignments through quick email responses and Zoom calls.” 

“Dr. Pena–Levano is helpful, patient, and intelligent. He is enthusiastic about the topic and is always 
available to help when called upon.” 

“Excellent job in being fair with the students, giving them an opportunity to learn the material in a way 

that didn’t have us stressing about the assignments. Good job with the new notes system in class.” 
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C.3 Feedback from Students Reported in Course Evaluations During the Pandemic for the Online Course 

 

C.4 Feedback from Students Reported in Course Evaluations During the Pandemic for the Two In-Person 
Courses and the Online Course, Emphasizing Student-Specific Adaptations of the Teaching Methods 
During the Pandemic 

 

“This instructor was one of the best professors I have had in college. He went over and beyond anything 
he ‘had’ to do to help us as an online instructor. Professor Luis is not only a teacher but also a mentor.” 

“The instructor did his best to help students, but because the class is online, the TA, Fei, was the biggest 

contribution to this course! When the professor came to campus, he was very helpful!” 

“Dr. Luis’s strengths are that he is always willing to help and provide feedback on assignments, he 

provides quick response times when students email him with questions, and he does everything he can to 
make sure students understand the material and succeeds.” 

“Dr. Luis was always available to help students who were struggling and made a huge effort to get to 

Gainesville to provide in-person instruction despite living two hours away and the course being online. 

[…] Dr. Luis’s sole focus was for his students to understand the material he was teaching and constantly 

emphasized how important mastering the topic was for courses beyond his own. 

“The instructor strength is that he is very enthusiastic about the course as well as the TA.” 

“I’ve never had a TA that helped so much! Hosting office hours each week and before exams holding 

review sessions. The class being online was very challenging, and the TA basically taught the class in 
person for anyone who attended her helpful office hours.” 

 

  

“Dr. Luis was the most helpful professor I have had in my college career. He was very accessible through 

Canvas message, and the in-person review sessions were extremely appreciated and greatly contributed 
to my knowledge of the material.” 

“Dr. Luis’s strengths are that he is always willing to help and provide feedback on assignments, he 

provides quick response times when students email him with questions, and he does everything he can to 

make sure students understand the material and succeed.” 

“He’s very flexible with office hours and answers emails promptly, which is really good. He’s also really 

understanding of individual circumstances in getting the quizzes and pre-labs in. He provides good 

examples in his lectures and does a good job of explaining how exactly to work the problems, making 
sure we actually understand the material.” 

“Dr. Luis is an excellent instructor and was very helpful with every step of the course. He provides great 
feedback and is very encouraging and understanding of any issues.” 

“Dr. Levano took the time to help me in any way that he could. He was quick to respond to messages and 

offered to help with assignments […]. He made the course easier to understand for a person who isn’t a 
Food and Resource Economics major.” 

 

  


